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e Only for members of the University of Hamburg (employees / students)

e jOS 16.0 or newer

e Remove an already installed eduroam profile (if available) under Settings -> General -> VPN and
device management -> remove "eduroam" (with minus sign)

If you do not have a valid user ID or do not remember your password, please contact the service team at the Service

Desk in the Regional Data Center (RRZ).
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I Connect your iOS / iPadOS device to the internet. I

e.g. via mobile network or private wi-fi network

2

Tap on QR Code or
scan with your

Camera-App.

Tap on the yellow banner!

@ cat.eduroam.org >

Now the profile will be loaded!

This website is trying to download a
configuration profile. Do you want to

allow this?

lgnore Allow

Tap on ,Allow*.

lel
Profile Downloaded
Review the profile in Settings app if

4 :
you want to install it.

lose
lee

Tap on ,,Close*.

5

Open the setttings app.

il congstar LTE 16:48

6 Settings
Q, Search

@ W68 % m

I Profile Downloaded

Airplane Mode

Tap on ,,Profile Downloaded* Wil Not Connected

in the main menu of the settings.

Cancel Install Profile Install
eduroam®

GEANT Association

1

Tap on ,,Instal

pti v e u
I “« vided by eduroam®

More Details

Enter Passcode Cancel

8

Enter your lock screen code. |

Enter your passcade
o 00 OO0 0
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https://cat.eduroam.org/user/API.php?action=downloadInstaller&api_version=2&lang=de&device=mobileconfig&profile=5272
https://cat.eduroam.org/user/API.php?action=downloadInstaller&lang=de&profile=10830&device=apple_global&generatedfor=user&openroaming=0
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UNMANAGED ROOT CERTIFICATE

Cancel Warnin Install
Cancel Consent 1 O 9

MESSAGE FROM "UNIVERSITAT HAMBURG" Installing the certificate “T-TeleSec GlobalRoot

I Class 2" will add it to the list of trusted

certificates on your iPhone. This certificate will
not be trusted for websites until you enable it

Ilmportant Notice: your username MUST end
in Certificate Trust Settings.

exactly with '...@uni-hamburg.de' !

Note the info then Tap on ,,Install“. wi-Fi
The network traffic of your iPhone may be
taP on "Next”. filtered or monitored by a Wi-Fi proxy.

Cancel Warning Install
Cancel Enter Username

WI-Fl
The network traffic of your iPhone may be
filtered or monitored by a Wi-Fi proxy. ENT

FOR THE

I |  stine-ID@uni-hamburg.de I

Reqt

sted by the “ed " profile

n

I Install I

Tap on ,Install®. Cancel

Enter your Stine-ID as shown and tap on “Next”.
E.g..: ,bax1234@uni-hamburg.de”
Stine-ID = User-ID = Benutzerkennung

Profile Installed -
Cancel Enter Password m
I 3 ENTER YOUR PAS RD FOR THE WI-FI NETWORK I 4 ' eduroam®
§ Jniversitat +

"EDU imburg
I password to your stine-1D I 5y GEANT Association

Verified v/

Requested by the "eduroam®" profile Description Network configuration profile 'uhh.eduroam' of
‘Universitét Hamburg' - provided by eduroame

1tains  Wi-Fi Network
Certificate
. “« More Details
Enter your stine-ID password and tap on ,,Next”. Tap on ,,Done®.
aill congstar LTE 16:49 @u6s%m)

Settings 10:34 T B
) £ Settings Wi-Fi Edit
Airplane Mode

Wi-Fi I
5 Bluetooth on Wi-Fi O
W Mobile Data 8= Q@
Personal Hotspot Off
VPN Not Connected
Open the “WI-FI” Settings. Tap on eduroam and wait until the blue checkmark

appears.
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