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Requirements 
• The following instructions refer to Mac OS 13.5 and newer. For a compatibility overview, see here. 
• A valid stine ID / user ID and password 
• Access to the internet (e.g. via mobile network or Wi-Fi-hotspot) 
• In the reception area of eduroam Wi-Fi 
• First delete the old profile (if available) under -> System Settings ->Privacy and Security -> Profiles -> eduroam 

 
If you do not have a valid user ID or do not remember your password, please contact the ServiceDesk service team at the 
Regional Computer Center (RRZ). 

1. Click on the following button to open:                                                                                   https://cat.eduroam.org  
 

 

 

2. 
• Type „Hamburg“ into the search box . 
• Then choose “Universität Hamburg”. 

3. 
• Click on button to download the „eduroam” 

profile. 
• Download starts automatically  

 
 
 
 

• Click on the download’s icon in your browser. 

• Double click on the downloaded file. 

4. 
• Open the „System Preferences“. 
• Type  „Profiles“ into the top-left search box. 
• Choose it. 
• Double-click on the eduroam profile on the right . 

5.  
• First click on „Install“ and then on “Continue”. 

 

 

Hamburg 

 

 

https://www.rrz.uni-hamburg.de/services/computerarbeitsplaetze/selbstverwaltete-arbeitsplaetze/mac-systeme.html
https://cat.eduroam.org/
https://cat.eduroam.org/user/API.php?action=downloadInstaller&lang=de&profile=5272&device=apple_global&generatedfor=user&openroaming=0
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6.  

1.  Enter your Username: stine-ID@uni-hamburg.de 

 

2. Password: of your stine-ID / User-ID 
 

3. Click on „Install“ 

7.  

• Note the info and click on „Install“. 

 

8.  
• Touch ID or enter your password to allow this. 

 

9.  
• Click on “Wifi” and connect to “eduroam”. 

 

Important: Your username must end 
exactly with "...@uni-hamburg.de"! 

  - - -→   e.g. bax1234@uni-hamburg.de 
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