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Requirements 

 valid user ID with a password 

If you have no valid user ID or do not remember your password, please contact the Service Desk team at the 

Regional Data Center of the University of Hamburg. 
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0. 

Open one of the following web browsers: 

 Mozilla Firefox  

 Google Chrome 

 Microsoft Edge  

 

and make sure that in Surfmail your forwarding is disabled for the registration process. 

 

 

Type in the following link or click on this one: 
 

https://surfmail.rrz.uni-hamburg.de/ingo/basic.php?page=forward 

 

The "Forwarding" filter rule should look like this during the registration process: 
 

 
 

 

After the registration is complete, the filter rule "Forwarding" can be activated again. 

 

  

https://surfmail.rrz.uni-hamburg.de/ingo/basic.php?page=forward
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1. 

For starting the registration process, open now the following link or click on this link: 
 

https://signup.microsoft.com/signup?sku=Education 

 

2. 

Please enter your student e-mail address and click on „Registrieren“. 

Make sure you use the following format: firstname.lastname@studium.uni-hamburg.de 
 

Reason: It does not work for other university e-mail addresses such as ...@uke or ...@informatik 

 
 
 

3. 

Select your status „Ich bin Schüler/Student.“. 

 

  

 

https://signup.microsoft.com/signup?sku=Education
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4. 

For the next step you will need the verification code, which has been sent to your university e-mail address. 

 

Therefore open a new tab with the "+" in the browser and type in / click on the following link: 

https://surfmail.rrz.uni-hamburg.de/ 
 

 
 

 
 

5. 

Type in your user ID as your user name (please note that for students until 2017 this will be your UHH ID) and 

your password and then click on "Log in"..  

 
6. 

You should have received a e-mail from Microsoft. Please check your Spam folder as well. Open the e-mail 

from Microsoft with the verification code and note the code. Looks like this: 

 
 

 

https://surfmail.rrz.uni-hamburg.de/
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7. 

Now create your account on Microsoft Office by filling out the form.  

The registration is completed by clicking on „Start“. 
 

Please create a NEW password for your account on Microsoft Office! 

 

 
 

 

 


