
 

Office 365 – Installation instruction for  
students 

Version 1.2 
 
 

Requirements 
• Valid user ID and password 

In the case you don’t have an user ID or you can’t remember your password, please contact the team of the 
ServiceDesk of the Computer Center (RRZ) from the University of Hamburg. 
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1. 
Open your web browser and enter the following URL 
or click on this link.  

 

https://products.office.com/de-DE/student 

 

2. 
Enter your student e-mail address. 

And click  „First Steps“ 

For example: max.mustermann@studium.uni-hamburg.de 
Only your Uni mail address @studium… is valid 

(not @uke.. or @inf..) 
 

 
3. 
Make a choice for student or teacher. 
 

 

4. 

Create a Microsoft account. 
Your first name and last name is required. 
Choose a password for your Microsoft account.  
 

5. 

The confirmation code was sent to your student e-mail 
address. 

Open a new tab in your web browser („+“) and click 
this link. 

https://surfmail.rrz.uni-hamburg.de 

 
 
 
 
 
 
 
 
 

Max

 

Mustermann 
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6. 

Enter your user ID (for students since 2018) OR enter 
your UHH-ID (for students before 2017) and your 
password. Then click on “Anmelden” (login) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. 

You should receive an e-mail from Microsoft. 
If not, click on  „Aktualisieren“ (refresh)  
 

8.  

Open your first browser tab again and transfer the 
confirmation code and click “start”.  

 

9. 

Make a choice (optional). Then click „Überspringen“(skip). 

(it is an option to invite more students from the UHH to 
use Office 365, which is not really necessary)  
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10. 

Enter your age.  

 

11. 

You should be automatically logged into your Microsoft 
account. 

Click on „Office installieren“ (install Office) 

 

 

 

 

If Office has already been installed on your PC, it only has 
to be activated (continue with step 16). 

12. 

Click on „Office 365-Apps“  

 

13. 

Save and run the file.  

 

14. 

Wait until the installation is done. 

 

15. 

To finish the installation click on „Schließen“ (close) 
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16. 

Open Word. 

 

17. 

Accept the licence agreement.  

 

18. 

Choose „Office Open XML –Formate“ as standard 
format and click on „OK“. 

 

 

19. 

Open an empty document. 

 

20. 

Click on the top to the right “Anmelden” (login).  
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21. 

Log into your Microsoft account using your student e-
mail address and click on „Weiter“ (continue) 

 

22. 

Enter the password of your Microsoft account and click 
„Anmelden“ (login)  

 

23. 

Click on „Ja“ (yes) 

 

24. 

Click on „Fertig“ (Finished)  

 

Your Microsoft Office Application has been successfully installed now.  

In the case of questions or installation problems contact:  

RRZ ServiceDesk, 

Schlüterstraße 70, 20146 Hamburg 

 

 

  

  


