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Quick start guide for ADVANTOUCH-Displays 

 

1. Power On 

Please turn on your laptop first. After your device has started up connect 

the USB-C cable to your laptop. The cable is located on the table near the 

whiteboard. Once you plug in the USB-C cable, the displays will turn on 

automatically. 

Please wait about 30 seconds until the displays are ready for use. 

The cable transmits video and audio and provides up to 100 W of charg-

ing power. 

 

2.  Audio output and volume 

To play audio, set the sound output on your device to “PC Monitor” if it is 

not selected automatically. 

Please adjust the volume directly on your laptop 

 

3. Power Off 

Once you unplug the USB-C cable, the display will automatically turn off 

after a short time.  

 

 
 

Note 

• The displays behind the whiteboard are not height-adjustable and are not interactive 

(no touch function). 

• To protect the equipment, the whiteboard may only be cleaned with a damp (not wet) 

cloth. Avoid splashing water. 

 

 

mailto:rrz-serviceline@uni-hamburg.de


Seite 2/2 

 

Support 

• If you have any questions or issues, please contact the RRZ ServiceLine: 

rrz-serviceline@uni-hamburg.de 
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